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A Note To Parents

"We're helping teach today's children how
to reach a safer tomorrow. "

On behalf of the Dodge County Sheriff's Department 91 1
Communieations Division, we would like to thank you for taking
the time to go over this book with your child. We also hope that
you will fill out the information on the back page and place it near
a phone for your child's use in the event of an emergency.
Hopetully your child will never have to eall 91 1, but should they
need to, knowing what to do is important. Each day dispateh
eenters in the United States receive more than 250,000 calls
for 91 1. Some eallers are ehildren, even as young as 3 years old,
asking for help.

Itis never too early to begin practicing these things with your
ehild, including learning their name, phone number and address.
Explain to your child that 91 1 is for emergencies only and
explain what an actual emergencey is. If you or your child have
any questions regarding 91 1, please stop by or eall the Dodge
County Sheriff's Department 3t (920) 386-3726.

911 ecan save lives!

Thank you.
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911 isan easy to remember phone number that you call when
you need help quickly from an ambulance, fire truck or the police.
This is ealled an emergency.
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Firstdial 9, then 1, and then 1 3g3in.

On 3 cellular phone you may need to then push the green "send” button.
On a land line you need to first listen for 3 dial tone.

You ean call from any working phone, even g pay phone.
No money is needed. Itis free to call 91 1.
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When you eall 91 1 someone called 3 dispateher will answer.
Never be afraid to eall, they are there to help you!
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The dispateher will ask you some questions,
ineluding:

Why you are calling 2
Tell the dispateher what your emergencey is and if you
need police, fire or an ambulance.

Whatis the location or address

of the emergency 2
Tell the dispatcher your home address or the place
where your emergency is.

Your name and phone number 2

Tell the dispateher your first and last name and your phone number.

© Do your best to answer all of the questions you
gre asked. Make sure that you speak loud and
elear, and never hang up until the dispateher
$3ys you should.




Roles of D7 1

911 isfor afire, to save a life or stop a erime.

1. Always eall from g safe place.
Never eall from a place where you could be in danget.

2. Only eall in an emergency. Never call as a game, to
practice or as 3 joke.

3. Stay ealm, speak loud and elear.

4. Know your address and phone number.

5. Never hang up until the dispateher says it is okay.

6. 911 isforpeople emergencies only.

7. If you are not sure if you have an emergency,
eall and tell the dispateher. They will help you.
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""" A When you see 3 house

/ or gnother building on fire.
If you are inside the burning building,

oW\ O
— |_| g getoutfirstand then eall from a safe place.

When someone swallows eleaners
or other chemiceals or poisons.

When someone is drowning.
If you can, throw them something that floats.




When there is 2 ear accident
and someone is hurt.

When someone is ehoking

and eannot breathe.
Ifthey are coughing, tell them to keep doing so.

When someone is hurt or siek, @@
and they won 't wake up.

These are emergenaies!
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If an animal or petis injured. Tell

your parents or call your pet's doctor.
911 is for people emergencies only.

If 3 erime is notin progress or
did notjust happen, call the

non-emergency phone number.
You will still get the help that you need.

Never eall if you just need Never eall if you just need
help from an adult. information from the police.

If you are not sure ifitis an emergency,
be sure to call and explain this
to the dispatcher. They will help you.
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This ean take help away from someone who really needs it.
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Stay on the phone and tell the dispateher that there is no emergency.
Otherwise, they will send an officer to check on you. This
ean also take help away from someone who really needs it.




Should you call 911 if...

1. If someone is very sick and won 't wake up 2
2. If you see someone who is badly hurt?
3. lfyour dogis lost?
4. If you are mad at your brother or sister 2
5. Ifyou are lost2
6. If you see your neighbor's house on fire 2

7. If 3 stranger tries to get you to go with them 2
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Answers: 1. yes, 2. yes, 3. no, 4. no, 5. yes, 6. yes, 7. yes. Remember, always eall from a safe place!
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Congratulations!
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You are 2

D 1stapl

You have learned all about 91 1. %5
Color a picture of yourself in the star above and show
that you are ready to dial 91 1 for help in an emergency!







Draw g line connecting each emergency vehiele to the
different emergencies they would respond to.
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Can you find all 16 words about 9112
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POLICE
SAFETY

FIRETRUCK
HELP
HURT
KIDS

CRIME
DIAL
DISPATCHER
EMERGENCY

ACCIDENT
ADDRESS
AMBULANCE
ASSISTANCE



See if you ean help the fire truek,
police car and ambulance each get
to their different emergencies.




2 4 8 3 2 8 5 7 6 7 4 7 2 8 5 3
0O A [ R o F I ¢ A A K N W R ¢ A

5 6 7 7 4 5 3 8 6 2 4 8 7 4 6 2
E v $§ AL F N 0 O Y O M Vv U N 0

I there are 6 or more letters in your first name, subtract 4.
If less than 6 letters, add 3.
This gives you your key numbetr.
Cirele all key numbers for your secret code message.

Your message is:




Find the line that will conneet the boy's
eall to the dispatcher.
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Know your information.

Parents, please help your child fill out
this form and review with them who to eall for help.

Name:

My parent's name:

Home phone: Cell phone:
Address finelude city, state):

Emergency contact:

Doctor's name:

Neighbor's phone number:

Grandparent's phone number:

Always eall 91 1 in an emergency!

Place this sheet next to your phone in ease of an emergency.

In non-emergencies, eall the Dodge County Sheriff's Department at
(920) 386-3726
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