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Welcome to the Dodge County Human Services & Health Department’s
Transportation Program - Volunteer & Staff Drivers providing safe,
enjoyable rides for Dodge County residents. The Transportation
Program, staff, and volunteers have a responsibility to provide safe
rides, make sure the person is on time for their appointment, plus be
respectful and courteous to the rider receiving the service. Wheelchair
accessible vans and volunteer drivers using their own vehicles are
scheduled to transport riders. Once scheduled, the transportation
office will confirm the ride by mailing a postcard to the rider. If the rider
does not receive a postcard, they should please call the transportation
office to make sure there is a ride and driver scheduled.

To be Eligible to receive services, the rider must
be a resident of Dodge County. Rides will be
scheduled based on the following trip priority:

e People with Disabilities/Elderly (65 & over)
1. Medical
2. Nutrition
3. Work Related
4. Education/Training
5. Shopping/Personal Business/Legal
e Human Services & Health Department Clients
6. Medical
7. Nutrition
8. Work Related
9. Education/Training
10. Shopping/Personal Business/Legal
e General Public
10. Medical




HOW TO REQUEST A RIDE:

Call the Transportation Office
During the hours of operation

8:00 a.m. to 4:30 p.m., Monday through Friday.
(920) 386-3832 or (800) 924-6407

Please provide the following information with
each ride request:

3 Or More Business Days Advance Notice
Your Name, Address, Phone Number

Your Date of Birth

Destination address and phone number
Length of appointment

Is a return trip needed

Who will be paying for the ride

2 2 2 2 2 2 2

IMPORTANT NOTE: The Transportation Program is CANCELLED when
weather conditions make traveling hazardous. Local radio and
television stations announce such closings. Radio stations that
announce weather closings are 1430 AM WBEV, 95.3 FM WXRO, 1170
AM WMRH, 1580 AM WTTN, 1540 AM WTKM and 105 FM WTKM.
Television stations that announce closings are 4, 6 and 12. Please
watch and listen to local TV and radio stations during inclement
weather to see if transportation is closed. If you are not sure if rides
for Dodge County Transportation are cancelled, please call
Transportation.




Volunteers give freely of their time and energy to provide
ride fo Dodge County residents.
Your Donations to the Transportation Program help to keep

it operating.
Suggested donation
Mileage Driver Wheelchair
Escort Van
10 miles or 6.00 10.00
less
11 t0 19 8.00 15.00
20 to 29 12.00 20.00
30 to 39 14.00 25.00
40 to 49 18.00 30.00
50 to 59 22.00 35.00
60 to 69 24.00 40.00
70 to 79 28.00 45.00
80 to 89 30.00 50.00
90 to 99 36.00 56.00
100 to 149 42.00 64.00
150 to 199 48.00 70.00
200 t0 249 | 56.00 80.00
250 10 299 | 66.00 90.00

Suggested Donation is Based on Round Trip Miles from Pick
Up to Destination
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